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CONTEMPORARY TRENDS FOR THE MEASUREMENT OF SATISFACTION
WITH THE PROFESSIONAL PERFORMANCE OF THE GRADUATE IN THE
PROCESS OF LINKING UNIVERSITY SURROUNDINGS

D. Garcia-Hurtado', R. Naranjo-Pérez', D. Martinez-Simarro?, C. Devece?

TUniversidsd de Cisgo de Avla (CUBA)
2ainia Centro Teanolégics (SPAIN)

In an intemational context where society demands a competent professional who can face the constant
challenges of the environment, new paradigms are established at the intemational level. Higher education needs
better training in skills. The present study aims to investigate at an intemational level the opinion of employers
regarding the essential criteria to measure satisfaction vith the professional performance of graduates. The main
results show that employers are generally satisfied with the specific job skills of graduates, but they attach
greater importance to the transversal competencies they have developed, valuing their interpersonal skills,
experience and abilty as the perfect complement for a successful performance. The aim of the university is to
form integral professionals whose profiles by competencies must respond to the demand of the labor, business,
productity and social market. The results of the studies that have been done show a gap between what
‘employers consider most important in terms of skills, knowledge and attributes of recent graduates and their
satisfaction. Some of the key areas identified where such gaps exist are communication, work organization and
effective time management, willingness to confront and learn from mistakes, abilty to establish and justify
priorties, their adaptability and willingness to listen to different points of view before making a decision
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MANAGEMENT TOOLS TO CONTRIBUTE TO THE EFFICACY IN THE
PROCESS OF MANAGERIAL OF THE ORGANIZATIONAL STRATEGY IN THE
UNIVERSITY OF CIEGO DE AVILA
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In an intemational context where Society demands a competent professional who can face the constant
challenges ofthe envronment, new intemational paradigms are established. Cuba is not exempt from
these challenges, which means thattoday more than ever, Cuban universities concenirate their effots on
the formation of highly qualified integral professionals able to face and solve the mulple problems of
production and senvices and contrbute to econormic and social developmentthe country. With these aims,
since 1997, the University of Ciego de Avila, Cuba (UNICA) develops strategic processes, subjectto
continuous improvement, moving from the traditional application of Wanagement by Objectives, until now
having a strategy formulated fom the implementation of the principles of Balanced Scorecard (BSC).

Undoubtedy, e use of his tool to implement the sirategy and that privileges sirategic conirol, has endowed
the organization with greater effectiveness in the process of srategy management. However, pracfice has
‘shown that much remains to be done in terms of management effectiveness.

Inthis research itis considered that, i attention can be focused on a smaller number of strategic issues, it
s in a position to promote managerial effciency, which the objective is to develop alteratives that provide.
university managers with tools to promote managerial efficiency in the management process of the.
organizational strateqy:

Keywords: balanced scorecard, hierarchical ndicators, managerial efficency.




image5.png
~ About this paper

Appears in:
EDULEARN18 Proceedings
(browse)

Pages: 6164-6168
Publication year: 2018

ISBN: 978-84-09-02709-5
ISSN: 23401117

do:
10.2125/eduleamn.2018.1470

Conference name: 10t
International Conference on
Education and New Leaming
Technologies

Dates: 2-4 July, 2018
Location: Paima, Spain

Citation download:
(BIbTeX) (fs) (plaintext)

Other publications by the.
authors:
(search)

Buy the publication:
(bookshop)




